Withdrawal from Contract

| hereby declare that | withdraw from the purchase contract concluded with Hana Klimesova -
Bjarkan

Date of Contract conclusion:
Full name:

Address:

Email address:

Specification of the Goods concerned:

Preferred method of refund / bank account number (if applicable):

Consumer Notice

If the buyer is a consumer, they have the right to withdraw from the purchase contract
concluded via the e-shop of Hana Klimesova - Bjarkan or by other means of distance
communication, without stating any reason, within 14 days from the date of contract
conclusion, or, in the case of purchase of goods, within 14 days from receipt of the goods,
except for cases listed in Section 1837 of Act No. 89/2012 Coll., the Civil Code.

If the contract concerns multiple goods or deliveries in parts, the withdrawal period begins on
the day of receipt of the last item or part.

If the contract provides for regular repeated delivery, the withdrawal period begins on the day of
receipt of the first delivery.

The withdrawal must be notified to the Seller in writing or electronically to the email address
provided in this form.

The consumer is obliged to return the goods without undue delay, no later than 14 days from the
withdrawal.

The Seller shall refund all received payments, including delivery costs (up to the amount of the
cheapest offered delivery method), without undue delay, no later than 14 days from the
withdrawal.

The Seller is not obliged to refund the payment before receiving the returned goods or proof that
the goods have been sent back.

Date:
Signature:



