COMPLAINT FORM
Addressee:

Hana Klimesova

Bjarkan - www.bjarkan-style.com
Chvalsiny 57, 38208, Czech Rep.
hana@bjarkan-style.com

Complaint Submission

Date of Contract conclusion:
Full name:

Address:

Email address:

Goods being claimed:
Description of the defect(s):

Preferred method of complaint resolution:
(repair / replacement / price reduction / withdrawal from contract)

| hereby request a written confirmation of the submitted complaint, stating:

the date of submission,
e the content of the complaint,
¢ therequested method of resolution,

e and my contact details for the purpose of receiving information about the complaint
handling.

Date:
Signature:



